Mua Sam Trén Amazon
Bang Thé Vibrant Health

Cua Quy Vi

IE "HP

DualChoice

Hay lam theo cac bwéc sau dé mua cac san pham khong ké toa (Over-The-Counter,

hoac OTC) du diéu kién trén Amazon:

1. Thiét lap tai khoan cua
quy vi Amazon
Dang nhap hoac tao tai khoan ;
Amazon, sau do truy cap
amazon.com/OTCnetwork.

Use your OTC Benefits on

Chon Thém Thé Phuc Loi
OTC (Add an OTC benefit
card), nhap théng tin thé

cua quy vi, va thém

phuwong thire thanh toan dw
phong (thé tin dung/ghi ng).
Amazon st dung thé dw phong
cla quy vj cho cac mat hang
khéng du diéu kién, phi van
chuyén hodac khi sé dw Thé
Vibrant Health cua quy vi dat
mirc 0$.

2. Tim cac mat hang du
dieu kién

Over-the-counter

Truy cap Ctra hang OTC e e

(OTC Storefront):
amazon.com/OTCbenefitstore.

S dung bd loc tim kiém
Pu diéu kién st dung thé
phuc lgi OTC (OTC benefits
card eligible) & bén trai.

Hay tim huy hiéu du diéu
kién str dung thé phuc loi
strc khée ngay bén du i

muc “Mua Ngay
(Buy Now)”.

3. Thanh toan
Chon (cac) san pham
quy vi muén mua va
nhap vao Tién hanh
thanh toan (Proceed
to checkout).

Chon Thay déi phuong
thire thanh toan (Change
payment method).

Chon Thé Vibrant Health
cla quy vi va lya chon
thanh toan dy phong.

Sau d6, nhap vao Dét
hang (Place your order).

Lwu y: Béi véi chuong trinh “Péng Ky Va Tiét
Kiém (Subscribe & Save)”, chi lan giao hang déu
tién maéi st dung tién tir OTC. Céc don hang giao
trong twong lai sé str dung thé ca nhan cua quy vi.

Quy vi can tro giup? ’
Truy cap amazon.com/help dé dwoc

hé tro' qua dién thoai 24/7 hoéc tro
chuyén tryc tuyén.




Cac Cau Héi Thwérng Gap IE "HP

DualChoice

Héi. Toéi co thé thanh toan phi van chuyén bang Thé Vibrant Health cta minh
dwoc khéng?

Pap. Khoéng. Tuy nhién, Amazon cung cép dich vu giao hang mién phi cho mét sb don hang tri gia
trén 35 USD, va danh cho cac héi vién Prime déi voi nhirng mat hang cé hé tro dich vu giao
hang Prime.

Hoéi. Toi co6 thé tra lai hang dé dwoc hoan tién khong?
bap. Co.
1. Vao muc Cdc don hang cua quy vi (Your orders).
2. Chon Tra lai hodc déi san pham (Return or replace items) bén canh san pham.
3. Lam theo cac budc dé in nhan trd hang va gl tra lai san pham cudia quy vi.
4. Cac khodn hoan tién sé dwoc chuyén vé Thé Vibrant Health ctia quy vi.

Héi. Thé Vibrant Health cuta téi c6 chi tra thué ban hang (sales tax) khéng?
bap. Co.

Héi. Toi co thé kiém tra s6 dw thé cia minh khéng?
Dap. Co. Tai budc thanh toan, hay nhap vao Kiém tra pham vi bdo hiém va sé dw (Check
coverage and balances) dé xem:
 Sb dw Thé Vibrant Health cGa quy vi
« Sb tién ap dung cho don hang cla quy vi
 S6 dw con lai sau khi mua hang

Ho6i. Sé ra sao néu s6 dw cua téi khéng du dé thanh toan toan b chi phi?
Dap. Amazon sé wu tién st dung so6 dw trén Thé Vibrant Health cua quy vi tredre, sau do tw dong
tinh phi vao phuwong thirc thanh toan dy phong cta quy vi cho phan con lai.

Héi. Toéi co6 thé mua cac mat hang du diéu kién va khéng du diéu kién trong
cung mdt lan khéng?

DPap. Co, cac mat hang du diéu kién sé duwoc thanh toan bang Thé Vibrant Health ctia quy vi,
con cac mat hang khéng du diéu kién sé dwoc thanh toan béng phwong thue thanh toan
dy phong.

Héi. Toéi co thé str dung Thé Vibrant Health cia minh dé mua thwe pham théng
qua Amazon Fresh khéng?
Dap. Thé Vibrant Health ctia quy vi chi chi trd cho cac sdn phadm OTC du diéu kién.

Héi. Téi c6 thé mua nhirng loai hang hoéa khéng ké toa (OTC) nao trén Amazon?
Dap. Quy vi c6 thé mua cac san pham nhuw thude giam dau, thudc tri cdm cum va ho, thudc trij di
trng, vitamin, dung cu so ctru, va nhiéu loai khac.

IEHP DualChoice (HMO D-SNP) 1a mét chwong trinh HMO cé hop déng véi Medicare. Viéc ghi danh vao chwong trinh
DualChoice ctia IEHP (HMO D-SNP) phu thudc vao viéc gia han hop déng.
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